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7KH�&RUH�0HFKDQLF 
$Q\WKLQJ�DWWHPSWHG�E\�D�FKDUDFWHU�ZLWK�D�PHDQLQJ�
IXO�FKDQFH�RI�IDLOXUH�UHTXLUHV�D�UROO�RQ��G���WR�EHDW�D�
FHUWDLQ�GLIILFXOW\�YDOXH�GHWHUPLQHG�E\�WKH�*0� 
 
7KH�SOD\HU�ZLOO�DQQRXQFH�WKHLU�LQWHQW��WKHQ�WKH�*0�
ZLOO�WHOO�WKHP�WKH�WDUJHW�QXPEHU��7KH�SOD\HU�ZLOO�WKHQ�
KDYH�WKH�RSWLRQ�WR�VSHQG�DQ�DPRXQW�RI�$ELOLW\�3RLQWV�
WR�LQFUHDVH�WKHLU�RGGV�RI�VXFFHVV��EHIRUH�PDNLQJ�WKH�
UROO� 
 
0RQVWHUV��HQHPLHV��HQYLURQPHQWDO�WKUHDWV�DQG�13&V�
GR�QRW�PDNH�UROOV��LQVWHDG��ZKHQHYHU�WKH\�DWWDFN�RU�
RSSRVH�WKH�SDUW\��SOD\HUV�PDNH�D�UHDFWLYH�UROO�WR�
DYRLG�RU�PLWLJDWH�LW� 
 
,I�SOD\HUV�HQG�XS�ZRUNLQJ�DJDLQVW�HDFK�RWKHU��WKH\�
ERWK�UROO�VLPXOWDQHRXVO\��ZLWK�WKH�ZLQQHU�EHLQJ�
ZKRHYHU�UROOHG�KLJKHVW� 
 
6RPH�WDVNV�PD\�UHTXLUH�GLIIHUHQW�WDUJHW�QXPEHUV�WR�
UHSUHVHQW�GHJUHHV�RI�VXFFHVV��DWWHPSWLQJ�WR�VKRRW�D�
FDQQRQ�DW�D�JXQVKLS�PD\�UHTXLUH�D�����EXW�KLWWLQJ�WKH�
SRZGHU�PDJD]LQH�DQG�GHVWUR\LQJ�WKH�ZKROH�WKLQJ�
PD\�EH�SRVVLEOH�RQ��VD\��DQ���� 
 
 
$ELOLWLHV 
(YHU\�SOD\HU�FKDUDFWHU�LV�UHSUHVHQWHG�E\�WKUHH�DELOL�
WLHV�  

 
67$0,1$�LV�D�PHDVXUH�RI�\RXU�FKDUDFWHU¶V�
SK\VLFDO�VWUHQJWK��KHDOWK��DQG�GXUDELOLW\��6WDPLQD�
LV�WKH�UHOHYDQW�VWDW�IRU�ILJKWLQJ�RII�GLVHDVH��
SXQFKLQJ�\RXU�RSSRQHQWV��WDQNLQJ�GDPDJH��DQG�
SHUIRUPLQJ�IHDWV�RI�DWKOHWLF�HQGXUDQFH� 

 
'(;7(5,7<�LV�D�PHDVXUH�RI�\RXU�FKDUDFWHU¶V�
ILQH�PRWRU�VNLOOV��JUDFH��DQG�SRLVH��'H[WHULW\�LV�
WKH�UHOHYDQW�VWDW�IRU�HYDGLQJ�WUDSV��DWWDFNLQJ�DW�
UDQJH��GXHOOLQJ��GDQFLQJ��DQG�SHUIRUPLQJ�IHDWV�RI�
DWKOHWLF�VNLOO� 
 
35(6(1&(�LV�D�PHDVXUH�RI�\RXU�FKDUDFWHU¶V�
FKDUP�DQG�VWUHQJWK�RI�ZLOO��3UHVHQFH�LV�WKH�UHOH�
YDQW�VWDW�IRU�ZLQQLQJ�SHRSOH�RYHU�WR�\RXU�VLGH��
PDNLQJ�IULHQGV��PDNLQJ�\RXU�YRLFH�KHDUG��GH�
IHQGLQJ�\RXUVHOI�IURP�SV\FKLF�DWWDFN��DQG�FRP�
PDQGLQJ�DWWHQWLRQ�  

 
,Q�HDFK�RI�WKHVH�DELOLWLHV��FKDUDFWHUV�KDYH�([SHUWLVH��
([SHUWLVH�LV�D�QXPEHU�EHWZHHQ���DQG����DQG�UHSUH�
VHQWV�WKH�VNLOO�ZLWK�ZKLFK�FKDUDFWHUV�XVH�WKHLU�WDO�
HQWV�  
 

6SHQGLQJ�$ELOLW\�3RLQWV 

$IWHU�EHLQJ�WROG�WKH�GLIILFXOW\�YDOXH�RI�D�WDVN��D�SOD\�
HU�PD\�FKRRVH�WR�EXUQ�$ELOLW\�3RLQWV�IURP�WKH�UHOH�
YDQW�$ELOLW\�WR�LQFUHDVH�WKHLU�RGGV�RI�VXFFHVV��7KH\�
PD\�VSHQG�XS�WR�IRXU�SRLQWV�DW�D�WLPH��HDFK�RQH�UH�
GXFLQJ�WKH�GLIILFXOW\�YDOXH�E\�RQH� 
 
+RZHYHU��([SHUWLVH�SURYLGHV�D�µGLVFRXQW¶�RQ�WKH�
DELOLW\�SRLQWV�VSHQW��IRU�HDFK�SRLQW�RI�H[SHUWLVH��\RX�
HIIHFWLYHO\�JHW�RQH�µIUHH¶�SRLQW�WR�VSHQG�RQ�HDFK�UROO��
:LWK�D�'H[WHULW\�([SHUWLVH�RI����VSHQGLQJ���SRLQW�RI�
'H[WHULW\�RQ�D�UROO�HIIHFWLYHO\�JUDQWV�D����ERQXV� 
 
5HVWLQJ�IRU�D�IHZ�PLQXWHV�EHWZHHQ�(QFRXQWHUV�UH�
VWRUHV�RQH�$ELOLW\�3RLQW�WR�HDFK�VWDW��5HVWLQJ�IRU�
ORQJHU�SHULRGV��EHWZHHQ�$GYHQWXUHV��UHVWRUHV�HYHU\�
WKLQJ��$�QXPEHU�RI�(QFRXQWHUV�PDNH�XS�RQH�$GYHQ�
WXUH� 

$GYDQWDJH�DQG�'LVDGYDQWDJH 
6RPH�HIIHFWV�PD\�JLYH�\RX�$GYDQWDJH�RU�'LVDG�
YDQWDJH�RQ�D�UROO��,I�\RX�KDYH�DGYDQWDJH��UROO�WZLFH�
DQG�WDNH�WKH�KLJKHVW�UHVXOW��,I�\RX�KDYH�GLVDGYDQWDJH��
UROO�WZLFH�DQG�WDNH�WKH�ORZHVW��6SHQW�DELOLW\�SRLQWV�
DSSO\�WR�ERWK�UROOV� 
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+DUP 
7KH�PRVW�FRPPRQ�FRQVHTXHQFH�RI�IDLOLQJ�UROOV�LQ�
GDQJHURXV�VLWXDWLRQV�LV�+DUP��+DUP�FRPHV�DW�IRXU�
GLIIHUHQW�OHYHOV��,I�\RX�WDNH�D�OHYHO�RI�+DUP�WKDW�\RX�
DOUHDG\�KDYH��LQFUHDVH�LW�E\�RQH�LQVWHDG��,I�\RX�KDYH�
�-+DUP�DQG�WDNH��-+DUP�DJDLQ��WDNH��-+DUP�LQ�
VWHDG��DQG�LI�\RX�KDYH�DOVR�DOUHDG\�WDNHQ��-+DUP��
FUDQN�LW�XS�WR��-+DUP��$W��-+DUP�\RX�DUH�EUXLVHG�
DQG�ZLQGHG��DW��-+DUP�\RX�DUH�LQ�QHHG�RI�PHGLFDO�
DWWHQWLRQ��DW��-+DUP�\RX�DUH�LQ�VHULRXV�QHHG�RI�KHOS�
DQG�FDQ�EDUHO\�VWDQG��DQG�DW��-+DUP�\RX�DUH�GHDG��
)LJKWLQJ�HYHU\WKLQJ�\RX�FRPH�DFURVV�LV�XQOLNHO\�WR�
HQG�ZHOO� 

7DJV 
6SHFLDO�HIIHFWV�RQ�LWHPV��SHRSOH��DQG�PRQVWHUV�DUH�
NQRZQ�DV�7DJV��$Q�LWHP�PLJKW�EH�IODPLQJ��D�SHUVRQ�
PLJKW�EH�EHUVHUN��D�PRQVWHU�PD\�EH�LQWDQJLEOH��7KH�
HIIHFWV�RI�WKHVH�DUH�LQWXLWLYH��LW�LV�FOHDU�WKDW�D�IODPLQJ�
ZHDSRQ�ZLOO�VHW�VRPH�WKLQJV�RQ�ILUH��SURYLGH�OLJKW��
DQG�EH�VRPHZKDW�PRUH�HIIHFWLYH�DJDLQVW�HQHPLHV�
PDGH�RI�RU�DUPRXUHG�LQ�LFH��EXW�LW�LV�XS�WR�WKH�*0�WR�
GHWHUPLQH�ZKDW�WKRVH�HIIHFWV�DUH�LQ�D�JLYHQ�VLWXDWLRQ��
6LPLODUO\��LI�D�FUHDWXUH�LV�IODPLQJ��DWWHPSWV�WR�JUDS�
SOH�LW�ZLOO�OLNHO\�UHVXOW�LQ�D�ORW�RI�SDLQ�DQG�EXUQV��
ZKLOH�DQ\�DWWHPSWV�E\�WKDW�FUHDWXUH�WR�VQHDN�RU�SDVV�
XQQRWLFHG�DUH�XQOLNHO\�WR�VXFFHHG�� 
 

0RQVWHUV�DQG�&KDOOHQJHV 
&UHDWLQJ�PRQVWHUV�DQG�RWKHU�WKUHDWV�LV�LQFUHGLEO\�
VLPSOH��FKRRVH�D�QXPEHU�EHWZHHQ���DQG�����7KHQ�
DGG�VRPH�WDJV�WR�LW��7KH�QXPEHU�LV�WKH�FKDOOHQJH¶V�
'5��RU�GLIILFXOW\�UDWLQJ��,I�D�SOD\HU�ZDQWV�WR�µEHDW¶�
WKDW�FKDOOHQJH�-�EH�WKDW�E\�VQHDNLQJ�SDVW�LW��ILJKWLQJ�
LW��RU�WULFNLQJ�LW�-�WKDW�LV�WKH�QXPEHU�WR�EHDW��)RU�
PRQVWHUV�WKDW�DUH�PXFK�JUHDWHU�FKDOOHQJHV�LQ�VRPH�
DUHDV�WKDQ�RWKHUV�-�OLNH�D�FOXPV\�JLDQW�WKDW�LV�KDUG�WR�
ILJKW�EXW�HDV\�WR�DYRLG�-�XVH�WDJV��,Q�WKLV�ZD\��WKH�
IRFXV�LV�RQ�ZKDW�PRQVWHUV�FDQ�GR��QRW�ZKDW�WKHLU�
VWDWV�DUH��DQG�ILJKWV�DUH�PRUH�DERXW�FUHDWLYH�XVH�RI�
DELOLWLHV�DQG�WKH�HQYLURQPHQW�WKDQ�FRPSDULQJ�VWDWV��
,W�DOVR�PHDQV�WKDW�PRQVWHUV�DUH�WULYLDOO\�HDV\�WR�FUH�
DWH��KHUH�DUH�VRPH�H[DPSOHV� 
-&KDPHOHRQRLG�)XQJXV������VQHDN\ 
-&KLPHUD�������SRLVRQRXV��XQIODQNDEOH��IO\LQJ 
-/HVVHU�3KRHQL[�������GLYLQH��ZLOG�PDJLF��UDQJHG��
IODPLQJ��UHVXUUHFWLQJ 

 

 

 
 

��������������������������������������������������������������������������������
5HWLUHPHQW 
$�FKDUDFWHU�PD\�5HWLUH�DW�DQ\�WLPH��XVLQJ�DQ\�DELO�
LW\��LWHP�RU�VNLOO�WKDW�WKH\�KDYH�DFFHVV�WR��7KH�UHVXOWV�
RI�WKLV�DFWLRQ�ZLOO�EH�SDUWLFXODUO\�LPSUHVVLYH�DQG�GUD�
PDWLF��EXW�ZLOO�UHQGHU�WKDW�FKDUDFWHU�SHUPDQHQWO\�DQG�
LUUHYRFDEO\�XQSOD\DEOH��)RU�LQVWDQFH��ZKHQ�WKH�SDUW\�
LV�SXUVXHG�E\�DQ�XQVWRSSDEOH�VZDUP�RI�JREOLQV��D�
SOD\HU�PD\�FKRRVH�WR�UHWLUH�WKHLU�FKDUDFWHU�WR�EX\�
WLPH�IRU�WKH�RWKHUV�WR�HVFDSH��WKHLU�VXFFHVV�LQ�WKLV�LV�
DOO-EXW�JXDUDQWHHG��EXW�WKH\�ZLOO�KHURLFDOO\�IDOO�LQ�WKH�
SURFHVV��7KLV�LV�GHVLJQHG�WR�EH�DQ�RSSRUWXQLW\�IRU�
SOD\HUV�WR�HQG�WKHLU�FKDUDFWHU¶V�VWRU\�RQ�WKHLU�RZQ�
WHUPV� 

 
,WHPV 

3OD\HUV�PD\�FDUU\�DQ�DPRXQW�RI�LWHPV�HTXDO�WR�WKHLU�
6WDPLQD�VFRUH��7KHVH�IDOO�LQWR�WZR�FDWHJRULHV� 
 

· *DGJHWV�DUH�DQ\WKLQJ�WKDW�LV�VLQJOH-XVH��3R�
WLRQV�RI�*RGVEORRG��EL]DUUH�DQFLHQW�GHYLFHV��H[�
SORVLYHV��DQG�VR�RQ��*DGJHWV�RI�YDULRXV�VRUWV�DUH�
XVXDOO\�IDLUO\�HDV\�WR�ILQG��DQG�VLPLODUO\�HDV\�WR�
XVH� 

 
· $UFDQD�DUH�D�ELW�PRUH�VSHFLDO��WKHVH�DUH�
LWHPV�WKDW�DUH�LQ�VRPH�ZD\�FKDUJHG�ZLWK�GLYLQH�
SRZHU��DQG�VR�PD\�EH�XVHG�UHJXODUO\�ZLWKRXW�
UXQQLQJ�ORZ�RQ�FKDUJH��$UFDQD�PD\�EH�XVHG�D�
FHUWDLQ�DPRXQW�RI�WLPHV�SHU�DGYHQWXUH��DQG�UH�
JDLQ�DOO�FKDUJHV�DW�WKH�HQG�RI�HDFK�DGYHQWXUH��
)XUWKHUPRUH��XVLQJ�DQ�$UFDQD�UHTXLUHV�D�3UHV�
HQFH�FKHFN�RI�DSSURSULDWH�GLIILFXOW\�  
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$IIOLFWLRQV 
,Q�DGGLWLRQ�WR�+DUP��SOD\HUV�PD\�VXIIHU�IURP�$IIOLF�
WLRQV��7KHVH�DUH�SHUVLVWHQW�DLOPHQWV��FXUVHV�DQG�PRUH�
DPELJXRXV�HIIHFWV�WKDW�ZLOO�LPSDFW�XSRQ�WKH�FKDUDF�
WHU�XQWLO�WKH\�DUH�FXUHG��$IIOLFWLRQV�PD\�RFFXU�ZKHQ�
WDNLQJ�KLJK�OHYHOV�RI�+DUP��RU�ZKHQ�WRXFKHG�E\�
ZHLUG�HQHUJLHV��7KH\�FRPH�LQ�WKUHH�OHYHOV��0LQRU��
0DMRU�DQG�&KURQLF��+LJKHU-OHYHOHG�DIIOLFWLRQV�DUH�
XVXDOO\�PRUH�VHULRXV�DQG�PRUH�GLIILFXOW�WR�UHPRYH� 
 
*RG-7DPLQJ 
:KHQ�LQ�FRQWDFW�ZLWK�*RGO\�HQHUJLHV�WKDW�DUH�QRW�
FRQWDLQHG�ZLWKLQ�DQ�$UFDQD��D�SOD\HU�PD\�DWWHPSW�WR�
FDVW�ZKDW�LV�IXQFWLRQDOO\�PDJLF�E\�EDUJDLQLQJ�ZLWK�
WKH�LQWHOOLJHQFH�ZLWKLQ�WKRVH�HQHUJLHV��7KLV�ZLOO�W\SL�
FDOO\�LQYROYH�PDNLQJ�VRPH�VRUW�RI�GHDO�ZLWK�WKH�VSLU�
LW�LQ�TXHVWLRQ��ZKLFK�ZLOO�DOZD\V�DFW�LQ�D�PDQQHU�EH�
ILWWLQJ�WKHLU�HVVHQFH��)RU�LQVWDQFH��HOHPHQWV�RI�WKH�
7\UDQW�ZLOO�RIWHQ�EH�GUDZQ�WR�ULFKHV�DQG�ILQHU\��
ZKLOH�H[WHQVLYH�EXUHDXFUDF\�FDQ�EH�XVHG�WR�SK\VLFDO�
O\�UHSHO�HOHPHQWV�RI�WKH�4XDOLD�-�RU�HQUDJH�WKHP�  
 
'HDOLQJ�ZLWK�VSLULWV�RI�WKLV�VRUW�LV�GLIILFXOW��ODUJHO\�
EHFDXVH�WKH\�KDYH�WR�LQLWLDWH�FRQWDFW��,QWHUDFWLQJ�
ZLWK�PLQRU�VSLULWV�OHDYHV�LQGHOLEOH�PDUNV�RQ�WKH�VRXO��
KRZHYHU��ZKLFK�DFW�DV�DQ�LQGLFDWRU�RI�UHVSHFW�RU�QR�
WRULHW\��7KH�PRUH�H[SHULHQFHG�WKH�*RG-7DPHU��WKH�
PRUH�OLNHO\�WKDW�SRZHUIXO�6SLULWV�ZLOO�EH�ZLOOLQJ�WR�
LQWHUDFW�ZLWK�WKHP��0RUH�VR�WKDQ�$UFDQD��WKLV�SUR�
FHVV�LV�WUXO\�0DJLF�  

 

0DQ\�VSLULWV�ZLOO�DVN�D�WUDGH�RI�IOHVK�IRU�SRZHU��0H�
FKDQLFDOO\��WKLV�HQWDLOV�FXWWLQJ�WKH�DELOLW\�VFRUHV�RI�
WKH�SOD\HU�LQ�TXHVWLRQ�IRU�WKH�UHVW�RI�WKH�DGYHQWXUH����
675(1*7+�IRU�D�VLQJOH�XVH�RI�D�PRGHUDWHO\�SRZHU�
IXO�VSHOO�LV�D�IDLUO\�VWDQGDUG�WUDGH��0RUH�LPSUHVVLYH�
VSLULWV�PD\�DVN�IRU�IDYRXUV��GHEWV��RU�OLYHV�LQ�H[�
FKDQJH�IRU�WKHLU�DVVLVWDQFH�  
 
$V�D�*0��\RX�VKRXOG�VWULYH�WR�JLYH�HDFK�VSLULW�SHU�
VRQDOLW\�DQG�NHHS�WKHVH�LQWHUDFWLRQV�IUHVK�DQG�XQSUH�
GLFWDEOH��$UH�WKH\�IDQDWLFDO"�(FFHQWULF"�$QFLHQW�DQG�
WHUULI\LQJ"�+DOI-IRUPHG�DQG�LPPDWXUH"� 

 
 

&UHDWLQJ�DQG�$GYDQFLQJ�D�&KDUDFWHU 
&KDUDFWHUV�DUH�GHILQHG�E\�ZKDW�WKH\�FDUU\�DQG�ZKDW�
LQIOXHQFHV�DUH�DFWLQJ�XSRQ�WKHP��'HYHORSLQJ�DV�D�
FKDUDFWHU�LV�DV�PXFK�DERXW�SLFNLQJ�XS�ZHLUG�PHWD�
SK\VLFDO�FRPSOLFDWLRQV�DV�LW�LV�DERXW�EHFRPLQJ�PRUH�
SRZHUIXO��7R�JHW�VWDUWHG��GHILQH�D�QDPH�DQG�SUR�
QRXQV��WKHQ�UROO��'��IRU�\RXU�WKUHH�VWDWV��RU�DVVLJQ�D�
���D���DQG�D����7KHQ��DVVLJQ�D������DQG���WR�\RXU�H[�
SHUWLVH�VFRUHV��DQG�FKRRVH�DQ�DPRXQW�RI�*DGJHWV�DQG�
$UFDQD�DW�*0�GLVFUHWLRQ� 
 
&KDUDFWHU�DGYDQFHPHQW�KDSSHQV�RQO\�ZKHQ�GHWHU�
PLQHG�E\�WKH�*0��XVXDOO\�DW�VLJQLILFDQW�PRPHQWV�LQ�
D�FKDUDFWHU¶V�VWRU\��,I�WKH\�KDYH�DQ�DVVLJQHG�&KDUDF�
WHU�&DUG��VHH�S���WKH\�PD\�FKRRVH�DQ�DGYDQFHPHQW�
IURP�WKDW��2WKHUZLVH��WKH\�PD\�FKRRVH�D�8QLYHUVDO�
$GYDQFHPHQW�IURP�WKH�IROORZLQJ�OLVW� 
 

· ([SHUW��7KH�FKDUDFWHU�LQFUHDVHV�WKHLU�([SHUWLVH�
LQ�RQH�VWDW�E\�RQH��XS�WR�D�PD[LPXP�RI�WZR� 
· 6KDGRZ��:KHQ�VHFXUHG�LQ�D�JRRG�KLGLQJ�VSDFH��
\RX�DUH�H[FHSWLRQDOO\�GLIILFXOW�WR�GHWHFW� 
· :HDSRQPDVWHU��<RXU�DWWDFNV�ZLWK�\RXU�ID�
YRXUHG�ZHDSRQ�GHDO�DQ�DGGLWLRQDO��-+DUP� 
· %DVWLRQ��$WWDFNV�DJDLQVW�\RX�GHDO�-��+DUP��WR�D�
PLQLPXP�RI��-+DUP� 
· ,QILOWUDWRU��<RX�FDQ�FUDFN�RSHQ�PRVW�ORFNV�DQG�
VHFXULW\�V\VWHPV�ZLWK�WKH�ULJKW�WRROV�  
· 6DJH��7KUHH�WLPHV�SHU�DGYHQWXUH��\RX�PD\�UH�
VWRUH���6WDW�3RLQWV�WR�D�WDUJHW�ZKLOH�RXW�RI�FRPEDW��,Q�
DGGLWLRQ��\RX�FDQ�LGHQWLI\�PRVW�DIIOLFWLRQV�ZLWK�D�SUR�
ORQJHG�H[DPLQDWLRQ��DQG�PD\�DW�*0�GLVFUHWLRQ�UH�
PRYH�WKHP�   
· 6HFRQG�:LQG��2QFH�SHU�DGYHQWXUH��\RX�PD\�
UHJDLQ���6WDW�3RLQWV��GLVWULEXWHG�DV�\RX�ZLVK��7KLV�
GRHV�QRW�UHTXLUH�DQ�DFWLRQ��DQG�DOVR�KHDOV�\RX�E\�RQH�
OHYHO�RI�KDUP� 
· .QRZOHGJH��<RX�DUH�SDUWLFXODUO\�ZHOO-LQIRUPHG�
LQ�WZR�EURDG�VXEMHFWV�RI�\RXU�FKRLFH��OLNH�JHRJUDSK\��
KLVWRU\��DUFDQD��DQG�VR�RQ� 
· )DPLOLDU��<RX�KDYH�D�VPDOO�DOO\��DIILOLDWHG�ZLWK�D�
OLYLQJ�RU�GHDG�*RG�RI�\RXU�FKRLFH��,W�FDQQRW�PHDQ�
LQJIXOO\�ILJKW��EXW�LW�KDV�VRPH�OLPLWHG�NQRZOHGJH�DQG�
FDQ�SHUIRUP�VLPSOH�WDVNV�DQG�GR�VRPH�VFRXWLQJ�IRU�
\RX��,I�NLOOHG��LW�FDQ�EH�VXPPRQHG�EDFN�WR�WKH�0DWH�
ULXP�WKH�QH[W�GD\� 
· 5LWXDOLVW��2QFH�SHU�DGYHQWXUH��\RX�PD\�SHUIRUP�
D�IUHHIRUP�IHDW�RI�SRZHU�DVVRFLDWHG�ZLWK�ZKDWHYHU�
PHWDSK\VLFDO�IRUFH�\RX�DUH�DIILOLDWHG�ZLWK��7KH�H[DFW�
UHVXOWV�RI�WKLV�DUH�DW�*0�GLVFUHWLRQ� 
· ,QYRFDWLRQ��<RX�JDLQ�D�VPDOO��SHUPDQHQW�EHQHILW�
WKDW�FRVWV�\RX�QR�UHVRXUFHV�WR�XVH��DQG�GRHV�QRW�IDOO�
XQGHU�DQ\�RI�WKH�FDWHJRULHV�DERYH��1HJRWLDWH�ZLWK�D�
*0��7KH�,QYRFDWLRQ�VKRXOG�QRW�SURYLGH�D�PHDQLQJIXO�
DGYDQWDJH�LQ�FRPEDW��EXW�PLJKW�IRU�LQVWDQFH�LPSURYH�
\RXU�VHQVH�RI�VPHOO��UHQGHU�\RX�LPPXQH�WR�PLQG-
DOWHULQJ�HIIHFWV��RU�VRPHWKLQJ�VLPLODU�� 
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$�ORQJ�WLPH�DJR��*RGV�ZHUH�HQWZLQHG�ZLWK�WKH�:RUOG�DQG�WKHLU�PDJLF�VXIIXVHG�LW�  
 

7KDW�ZDV�WKHQ��7KLV�LV�QRZ� 
 

:KDW�*RGV�VXUYLYHG�WKH�ZDU�DUH�ZRXQGHG��GDQJHURXV��XQSUHGLFWDEOH��7KRVH�WKDW�GLHG�KDYH�
EHFRPH�GHDGO\�GLYLQH�FDUFDVVHV��VSUDZOHG�DFURVV�WKH�ZRUOG�LQ��-'�KRUURUVSDFH�  

 
7KH�UHVW�RI�WKH�ZRUOG�KDV�EHHQ�WRUQ�DVXQGHU�E\�GLYLQH�VXSHUZHDSRQV��ILOOHG�ZLWK�PRQVWHUV�
DQG�KRUURUV��6PDOO�WRZQV�DQG�KDPOHWV��KHDYLO\�IRUWLILHG��DUH�SRFNHWV�RI�VDIHW\�LQ�D�ZRUOG�RI�

ZHLUGQHVV�  
 

:LWKRXW�WKH�ZHLUG��WKRXJK��WKHVH�EDVWLRQV�RI�VDIHW\�KDYH�QR�UHVRXUFHV��DQG�QR�PHDQLQJ��
7KH\�GHSHQG�XSRQ�WKRVH�UHFNOHVV�HQRXJK�WR�VHHN�RXW�WKH�VWUDQJHQHVV�DQG�KRUURU�RI�WKH�ZRUOG�

RXWVLGH��WR�FRQVXPH�WKH�UHPQDQWV�RI�WKH�*RGV��DQG�WR�EHFRPH�PRUH�WKDQ�KXPDQ�  
 

7KH\�GHSHQG�RQ�*RGHDWHUV� 



 

6RPH�8VHIXO�'HILQLWLRQV 
$�*RG�LV�DQ�LQWHOOLJHQW��VHOI-DZDUH�SODQH�VHYHUDO�
WKRXVDQG�VTXDUH�PLOHV�LQ�VL]H��7KH�VKDSH�DQG�SRVL�
WLRQ�RI�WKDW�*RG�LQ�IRXU-GLPHQVLRQDO�VSDFH�GHWHU�
PLQHV�ZKHUH�DQ\�HQWUDQFHV�RU�H[LWV�IURP�WKH�SODQH�
HQG�XS�-�EDFN�LQWR�WKH�ZRUOG��LQWR�RWKHU�*RGV��RU�WR�
RWKHU��GDUNHU�SODFHV��7KH�FRQWHQWV�RI�WKDW�SODQH�DUH�
PDQLIHVWDWLRQV�RI�WKH�PLQG�DQG�QDWXUH�RI�WKDW�*RG��
DQG�ORRN�DQG�DFW�DFFRUGLQJO\��6XE-FRPSRQHQWV�RI�
WKH�*RG�PD\�UHVHPEOH�OLYLQJ�EHLQJV�LQ�RI�WKHP�
VHOYHV��DQG�PLJKW�HYHQ�FRPH�LQWR�FRQIOLFW�ZLWK�WKHLU�
IHOORZV��*RGV�DUH�LQ�FRQWURO�RI�WKHLU�LQWHULRU�GLPHQ�
VLRQV��EXW�RIWHQ�VLPSO\�GR�QRW�QRWLFH�WKH�KXPDQV�
SRNLQJ�DURXQG�LQ�WKHUH� 
 
$�'HDG�*RG�LV�IXQFWLRQDOO\�YHU\�VLPLODU�WR�D�OLYLQJ�
RQH��LW�ODFNV�D�FRQWUROOLQJ�LQWHOOLJHQFH��DQG�FDQQRW�EH�
FRPPXQLFDWHG�ZLWK��EXW�WKH�IUDJPHQWHG�SDUWV�RI�LWV�
PLQG�DUH�VWLOO�DFWLYH�DQG�PHDQLQJIXOO\�OLYLQJ��,W�LV�
VXEVWDQWLDOO\�HDVLHU�WR�KDUYHVW�UHVRXUFHV�DQG�
*RGVEORRG�IURP�WKH�GHDG�  
 
$�*RGHDWHU�LV�D�KXPDQ�ZKR�VSHQGV�PRVW�RI�WKHLU�
WLPH��ZLOOLQJO\�RU�XQZLOOLQJO\��LQVLGH�D�*RG��OLYLQJ�
SDUDVLWLFDOO\�RII�LWV�FRQWHQWV�DQG�VHHNLQJ�WR�VXUYLYH�
DQG�PD\EH��LI�WKH\�DUH�OXFN\��WUDQVFHQG��*RGHDWHU�
FRPPXQLWLHV�WHQG�WR�EH�QRPDGLF��EDVHG�DV�WKH\�DUH�
ZLWKLQ�HYHU-VKLIWLQJ�VSDFHV�  
 
7KH�0DWHULXP�LV�WKH�VSDFH�VWLOO�XQWRXFKHG�E\�WKH�
ZDUSLQJ�LQIOXHQFH�RI�*RGV��0RVW�VHWWOHPHQWV�DUH�
ZLWKLQ�WKH�0DWHULXP�  
 
+XPDQ�LV�WKH�WHUP�XVHG�WR�GHVFULEH�WKH�VDSLHQW�VSH�
FLHV�RI�WKH�0DWHULXP��%HIRUH�WKH�JUHDW�ZDU��WKHVH�
SHRSOH�ERUH�RWKHU�QDPHV�DQG�GLYLVLRQV��2UF��0LQR�
WDXU��$YHQ��DQG�VR�RQ��7KHVH�GLYLVLRQV�DUH�OHVV�LP�
SRUWDQW�QRZ��WKRXJK�VRPH�PD\�VWLOO�KDYH�DQ�DWWDFK�
PHQW�WR�WKHP�  
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7KH�:RUOG 

2QFH�EHIRUH��WKHUH�ZHUH�FRORVVDO�FLYLOL]DWLRQV—JUHDW�
NLQJGRPV�EXLOW�E\�GHDG�NLQJV��%XW�D�NLQJ�LV�QRWKLQJ�
PRUH�WKDQ�D�GHDG�ROG�PDQ��7KHLUV�ZDV�WKH�SDVW��7KLV�
LV�WKH�IXWXUH�� 

1RERG\�NQRZV�ZKDW�NLOOHG�WKH�*RGV—LQGHHG��WKHUH�
PD\�EH�PRUH�WKDQ�RQH�DQVZHU��7KH\�DOZD\V�ZHUH�D�
IUDFWLRXV�ORW��7KH�OLYLQJ�RQHV��ZRXQGHG��VWLOO�FUDZO�
DFURVV�WKH�VXUIDFH�RI�WKLV�UHDOLW\��6RPH�ZKLVSHU�RI�
RWKHU�JRGV��ROGHU�JRGV��GUDZQ�WR�WKH�GLVWXUEDQFH�OLNH�
YXOWXUHV��RU�SUHGDWRUV�� 

7KH�ZRUOG�LV�FRYHUHG�LQ�7KH�:HLUG��ZRQGHUV�DQG�
KRUURUV�VSDZQHG�HLWKHU�E\�WKH�*RG-ZDU��RU�E\�
VWUDQJHU�YLVLWDWLRQV�DQG�PHGGOLQJ��([SORUHUV�WUDYHUVH�
WKH�PDG�ZDVWHODQGV�IDU�IURP�KRPH�� 

*DWHG�FRPPXQLWLHV�VWUXJJOH�WR�UHLQYHQW�QHZ�LQGXV�
WULHV��7KH\�DUH�WLUHG��ZHDN��DQG�ORZ�RQ�UHVRXUFHV��EXW�
WKH\�KDYHQ¶W�VWRSSHG�WU\LQJ��,W¶V�KDUG�WR�JLYH�XS�
KRSH�HQWLUHO\�NQRZLQJ�WKDW�WKH�VWLOO-EHDWLQJ�KHDUWV�RI�
(OGHU�*RGV�OLH�RXW�WKHUH�LQ�WKH�ZUHFNDJH��ZDLWLQJ�WR�
EH�UHFODLPHG�IRU�JUHDWHU�SXUSRVH� 

+XPDQLW\�KDV�JURZQ�GLYHUVH��HYHQ�DV�WKH\�KDYH�QDU�
URZO\�VNLUWHG�H[WLQFWLRQ��1RZ�PRUH�WKDQ�HYHU��WKH\�
UHFRJQLVH�PXWDWLRQ�DV�VRPHWKLQJ�EHDXWLIXO��QDWLRQDO�
LW\�DV�D�YHU\�ROG�MRNH��DQG�JHQGHU�DV�D�ORQJ-VWDQGLQJ�
SDUDOOD[�HUURU�� 

 
'HDWK�LV�HYHU-SUHVHQW��)DQF\�JHDU�DQG�*RGO\�LFKRU�
ZRQ¶W�VDYH�\RX�IURP�VSLNHG�SLWV��UDYHQLQJ�PRQVWHUV��
RU�ZRUVH�WKLQJV��<RXU�ZLWV�ZLOO�FRXQW�IRU�IDU�PRUH�
WKDQ�WKDW��)LJKW��VQHDN��EULEH�DQG�EDUJDLQ�\RXU�ZD\�
DFURVV�WKH�WUHDFKHURXV�ZDVWHV�DQG�UHWXUQ�ZLWK�'LYLQH�
EORRG�DQG�ERGLHV�� 
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&KDUDFWHU�&DUGV 
$V�DQ�RSWLRQDO�UXOH��QHZ�FKDUDFWHUV�PD\�EH�DVVLJQHG�D�&KDUDFWHU�&DUG��7KHVH�DUH�QRW�QHFHVVDULO\�PXWXDOO\�H[FOXVLYH��
DQG�QHZ�RQHV�PD\�EH�SLFNHG�XS�LQ�SOD\��7KH\�DUH�LQWHQGHG�DV�DQ�RSWLRQDO�DOWHUQDWLYH�WR�µFODVV¶�DQG�µUDFH¶�PHFKDQLFV�
LQ�RWKHU�JDPHV��<RX�VWDUW�ZLWK�WKH�ILUVW�µFRUH¶�DELOLW\�RQ�WKH�FDUG��DQG�PD\�JDLQ�DQRWKHU�RQH�ZKHQHYHU�WKH�*0�DOORZV�
LW��LGHDOO\�DW�NH\�QDUUDWLYH�VWHSV�IRU�\RXU�FKDUDFWHU��7KHVH�DUH�MXVW�H[DPSOHV��IHHO�IUHH�WR�PDNH�XS�\RXU�RZQ� 
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6KLLGH 
)DH��DOLHQ�UHIXJHHV�IURP�WKH�ORQJ-ORVW�*RG�,OGDWKDFK��LQ�ZKLFK�WKHLU�FLYLOL]DWLRQ�RI�DULVWRFUDWLF�DHV�
WKHWHV�IORXULVKHG�  
 
&RUH��&RXUWV�RI�WKH�6KLLGH�-�&KRRVH�RQH�WDJ�IURP�ILUH-UHVLVWDQW��PHQWDOO\�SURWHFWHG��WLUHOHVV��RU�
XQGHDG��GHSHQGLQJ�RQ�\RXU�DOOHJLDQFH�WR�WKH�FRXUWV�RI�6XPPHU��:LQWHU��6SULQJ�RU�$XWXPQ�UHVSHF�
WLYHO\� 
 
���5HPHPEHU�WKH�:RUOG�-�2QFH�SHU�DGYHQWXUH��\RX�PD\�ZDUS�WKH�ZRUOG�DURXQG�\RX�LQWR�D�VLPXOD�
FUD�RI�,OGDWKDFK��FRYHULQJ�DURXQG�D�KXQGUHG�VTXDUH�PHWUHV��7KLV�HIIHFWLYHO\�PDNHV�WKH�ZRUOG�PRUH�
PHWDSKRULFDO��DV�HYHU\WKLQJ�DURXQG�\RX�WDNHV�RQ�D�IRUP�DQG�YLVDJH�DSSURSULDWH�WR�WKHLU�QDWXUH�DQG�
QDUUDWLYH�UROH��$OLHQ�VWUXFWXUHV�WDNH�IRUP�DURXQG�WKH�ODQGVFDSH��DQG�WKH�DLU�LV�VWUDQJH�DQG�VWLOO� 
 
���)DLUHVW�2I�7KHP�$OO�-�2QFH�SHU�DGYHQWXUH��\RX�PD\�WDNH�RQ�D�IRUP�RI�VXFK�HWKHUHDO�EHDXW\�WKDW�
HYHU\WKLQJ�HOVH�SDOHV�LQ�FRPSDULVRQ��,Q�WKLV�IRUP��LW�LV�DOPRVW�LPSRVVLEOH�IRU�RWKHUV�WR�ILJKW�\RX�XQ�
OHVV�\RX�LQLWLDWH�FRPEDW��DQG�DXWKRULW\�ILJXUHV�ZLOO�IHHO�FRPSHOOHG�WR�WUHDW�ZLWK�\RX�LQ�SHUVRQ��$Q\�
RQH�ZKR�GRHV�DWWHPSW�WR�KXUW�\RX�GRHV�VR�DW�GLVDGYDQWDJH��GXH�WR�\RXU�RYHUZKHOPLQJ�SUHVHQFH�  

*RG-7RXFKHG 
$FRO\WHV�RI�WKH�UHPDLQLQJ�OLYLQJ�*RGV�-�FKRRVH�RQH��$FWLQJ�DJDLQVW�WKH�LQWHUHVWV�RI�\RXU�*RG�PD\�
FDXVH�\RX�WR�EH�H[FRPPXQLFDWHG��RU�RWKHUZLVH�FRPSOLFDWH�\RXU�UHODWLRQVKLS� 
 
&RUH��'LYLQH�'XW\�-�7KUHH�WLPHV�SHU�DGYHQWXUH��\RX�PD\�FRQWDFW�\RXU�JRG�IRU�D�YLVLRQ�RU�RPHQ�
DVNLQJ�WKHP�DERXW�D�VFHQDULR�RU�VXEMHFW��,Q�DGGLWLRQ��\RX�PD\�VHQVH�RWKHU�SHRSOH�ZLWK�WKLV�VNLOO�  
 
���+LHUDUFK�-�<RX�DUH�JLIWHG�DQ�$UFDQD�FRQWDLQLQJ�D�VLPSOH�VSHOO�DVVRFLDWHG�ZLWK�\RXU�*RG��7KLV�
$UFDQD�LV�DQ�HVVHQWLDO�SDUW�RI�\RX��GRHV�QRW�WDNH�XS�DQ�LQYHQWRU\�VORW�DQG�PD\�QHYHU�EH�WDNHQ�IURP�
\RX� 
 
���0LUDFOH�-�2QFH�SHU�DGYHQWXUH��\RX�PD\�FDOO�XSRQ�WKH�SRZHU�RI�\RXU�*RG�WR�DFKLHYH�D�JUHDW�IHDW�
ZLWKLQ�WKHLU�SXUYLHZ��<RX�PLJKW�QRW�JHW�TXLWH�ZKDW�\RX�ZDQW��DQG�WKHUH�DUH�OLPLWV�WR�WKLV�SRZHU�� 

9LWUXYLDQ 
$UWLILFLDO�+XPDQV�FUHDWHG�RXW�RI�PDJLF�DQG�OLJKW��RULJLQDOO\�GHYLVHG�DV�VHUYLWRUV�EXW�QRZ�IDU�PRUH� 
 
&RUH��+DUGOLJKW�+DOR�-�:KHQ�GHDOW��-+DUP��\RX�PD\�FKRRVH�WR�UHYHUW�WR�\RXU�HPLWWHU��D�WLQ\�FU\V�
WDOOLQH�VKDSH�DW�WKH�FHQWUH�RI�\RXU�EHLQJ��IURP�ZKLFK�\RX�ZLOO�JURZ�D�QHZ�ERG\�RYHU�WKH�FRXUVH�RI�D�
GD\��7KH�HPLWWHU�LV�YHU\�GLIILFXOW�WR�GDPDJH�  
 
���0DWUL[�,QWHJUDWLRQ��5DWKHU�WKDQ�IRUPLQJ�D�ERG\��WKH�HPLWWHU�FDQ�EH�XVHG�WR�IRUP�V\PELRWLF�DU�
PRXU�RQ�DQRWKHU�SHUVRQ��,Q�WKLV�IRUP�\RXU�PLQGV�DUH�EULGJHG��IRUPLQJ�D�FRPSRVLWH�LQWHOOLJHQFH��DQG�
WKH\�PD\�XVH�\RXU�$ELOLW\�VFRUHV�DQG�([SHUWLVH�LQ�SODFH�RI�WKHLU�RZQ��RQ�D�FDVH-E\-FDVH�EDVLV� 
 
���0HPHWLF�6XUJHRQ��:LWK�SURORQJHG�WLPH�LQ�D�VWUHVV-IUHH�HQYLURQPHQW��\RX�PD\�DOWHU�WKH�PHPR�
ULHV�RU�SHUVRQDOLW\�RI�D�ZLOOLQJ�LQGLYLGXDO�� 



$�*RGO\�%HVWLDU\ 
*RGV�WKDW�DSSHDU�LQ�WKLV�VHFWLRQ�DUH�GHILQHG�E\�WKUHH�TXDOLWLHV� 
 

5HVRQDQFH�GHILQHV�WKH�QDWXUH�RI�WKH�*RG��WKH�NLQG�RI�WKLQJV�RQH�PLJKW�ILQG�LQVLGH�LW��DQG�WKRVH�WKLQJV�LW�
ILQGV�UHSXOVLYH� 
 
'HSLFWLRQV�DQG�)DPLOLDUV�GHILQHV�WKH�NLQG�RI�HQWLWLHV�DQG�PDVNV�DVVRFLDWHG�ZLWK�WKH�*RG��LQFOXGLQJ�
WKH�VSLULWV�WKDW�PD\�HPDQDWH�IURP�LWV�ERG\��OLYLQJ�RU�GHDG� 
 
*LIWV�LV�D�VDPSOH�RI�VRPH�RI�WKH�DELOLWLHV�DQG�DIIOLFWLRQV�WKDW�SOD\HUV�PLJKW�UHFHLYH�IRU�LQWHUDFWLQJ�ZLWK�
WKDW�*RG��RU�FRQVXPLQJ�LWV�*RGVEORRG�  

 
2WKHU�TXDOLWLHV—LQFOXGLQJ�ZKHWKHU�WKH�*RG�LV�OLYLQJ�RU�GHDG—DUH�XS�WR�\RX��DV�D�*0� 
 
 
 
 

$�%52.(1�:25/'��%87�$�/,9,1*�21( 

'LRQ��7KH�&KDLQHG 
 
5HVRQDQFH��'LRQ�LV�FRQFHUQHG�ZLWK�FLYLOL]DWLRQ��SDLQ��PHPHWLFV��OR\DOW\��UHVWULFWLRQ��EXUHDXFUDF\��
DQG�VDFULILFH��,W�LV�VDLG�WR�VPLOH�RQ�WKRVH�ZKR�FUHDWH�DQG�PDLQWDLQ�PHFKDQLVPV��WKRVH�ZKR�DFFHSW�
WKHLU�IDWH��DQG�WKRVH�ZKR�ZRUN�DV�SDUW�RI�D�JUHDWHU�ZKROH��&RQYHUVHO\��LW�GLVDSSURYHV�RI�WKRVH�ZKR�
VHHN�WR�VHSDUDWH�WKHPVHOYHV�IURP�WKHLU�RZQ�VRFLDO�FRQWH[W��UHEHOOLRQ��DQG�WKRVH�ZKR�VHHN�SRZHU�
ZKLOH�XQZLOOLQJ�WR�SD\�WKH�FRVW�  
 
'HSLFWLRQV�DQG�)DPLOLDUV��'LRQ�LV�XVXDOO\�SRUWUD\HG�DV�D�ILJXUH�ZUDSSHG�XSVLGH-GRZQ�LQ�FKDLQV��
RIWHQ��GHDG��ODXJKLQJ��RU�ERWK��6HUYLWRUV�RI�'LRQ�RIWHQ�DSSHDU�LQ�WKH�IRUP�RI�EHJJDUV��ZRXQGHG�SHR�
SOH��RU�OLYLQJ�ZRUGV��DQG�RIWHQ�DSSHDU�WR�GLVSHQVH�FU\SWLF�DGYLFH� 
 
*LIWV��'LRQ¶V�IDYRXUHG�JDLQ�WKH�DELOLW\�WR�SDVV�XQVHHQ�DPRQJ�FURZGV��WR�VXUYLYH�GLVHDVH�DQG�VWDUYD�
WLRQ��WR�EORFN�DQG�REVWUXFW�WKRVH�ZKR�ZRXOG�VHH�WKHP�KDUPHG��DQG�WR�DOZD\V�ZLQ�ZDUV�RI�DWWULWLRQ�
ZLWK�WKHLU�IRHV��7KRVH�'LRQ�GLVIDYRXUV�ILQG�WKH�ODZ�ZRUNLQJ�DJDLQVW�WKHP��SDLQ�DQG�VDFULILFH�IRUFHG�
XSRQ�WKHP��DQG�XUEDQ�JHRJUDSK\�VWDFNHG�DJDLQVW�WKHP�� 

,IULW��7KH�7\UDQW 
 
5HVRQDQFH��7KH�7\UDQW�LV�FRQFHUQHG�ZLWK�ILUH��SDVVLRQ��FRQWURO��GRPLQDQFH��ORYH��YHQJHDQFH��JORU\��
DQG�UXOHUVKLS��,W�LV�VDLG�WR�VPLOH�RQ�WKRVH�ZLOOLQJ�WR�JLYH�HYHU\WKLQJ�IRU�WKHLU�GHVLUHV��WKRVH�ZKR�FRQ�
WURO�RWKHUV��WKH�VWUXJJOH�RI�ZDU�DQG�FRQIOLFW��DQG�UDSWXURXV�HPRWLRQ��&RQYHUVHO\��LW�GLVDSSURYHV�RI�
WKH�ZHDN-ZLOOHG�DQG�DIUDLG��WKH�GXOO�DQG�XQLQVSLULQJ��DQG�WKRVH�ZKR�DGPLW�GHIHDW�  
 
'HSLFWLRQV�DQG�)DPLOLDUV��$�UDULW\�DPRQJ�*RGV��7KH�7\UDQW�LV�RIWHQ�GHSLFWHG�DV�VRPHWKLQJ�QHDU-
KXPDQ��RIWHQ�EHDXWLIXO��UHJDO�DQG�FUXHO��:KDWHYHU�WKH�IRUP�RI�LWV�GHSLFWLRQ��LW�LV�DOZD\V�VKRZQ�LQ�D�
SRVLWLRQ�RI�SRZHU��6HUYLWRUV�RI�7KH�7\UDQW�IROORZ�VXLW��UHVHPEOLQJ�ILHU\��KRUQHG�KXPDQRLGV�DQG�DQL�
PDOV�RI�QRELOLW\�DQG�VWUHQJWK��RIWHQ�DFFRPSDQLHG�E\�VHUYDQWV�RI�WKHLU�RZQ�  
 
*LIWV��7KH�7\UDQW�LV�D�FDSULFLRXV�JRG��LWV�JLIWV�JUDQWHG�DQG�UHYRNHG�HTXDOO\�TXLFNO\��7KRVH�LW�ID�
YRXUV�PD\�ILQG�WKHPVHOYHV�SK\VLFDOO\�HPSRZHUHG��XQQDWXUDOO\�FKDULVPDWLF��DQG�XQZLOOLQJ�WR�HYHU�
VXUUHQGHU��7KRVH�LW�WDNHV�D�PRUH�QHJDWLYH�LQWHUHVW�LQ�PD\�ILQG�WKHPVHOYHV�FDVW�GRZQ�IURP�SRZHU��
EHWUD\HG�E\�WKRVH�WKH\�ORYH��DQG�EURNHQ�DQG�KXPLOLDWHG�LQ�IURQW�RI�WKRVH�WKH\�KDWH�� 



$�*RGO\�%HVWLDU\��&RQWLQXHG 
 
&RQVLGHU�WKH�UHODWLRQVKLS�WKHVH�JRGV�KDYH�ZLWK�WKH�ZRUOG�DURXQG�WKHP��DQG�WKH�FKDUDFWHUV�WKDW�WKH\�GZDUI��
$UH�WKH\�KXQJU\�IRU�ZRUVKLSSHUV"�'R�WKH\�GLVWRUW�UHDOLW\�NQRZLQJO\��RU�XQNQRZLQJO\"�,V�FRVPLF�LQGLIIHU�
HQFH�EHWWHU�RU�ZRUVH�WKDQ�DFWLYH�PDOLFH" 
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0DHO��7KH�3DWWHUQHU 
 
5HVRQDQFH��7KH�3DWWHUQHU�LV�FRQFHUQHG�ZLWK�VFKHPLQJ��FKDQJH��GHWHUPLQLVP��LQWHOOHFW��JDPHV��DQG�
ZHDYLQJ��,W�LV�VDLG�WR�VPLOH�RQ�WKRVH�WKDW�HQMR\�FRPSOH[LW\�IRU�LWV�RZQ�VDNH�DQG�WKRVH�WKDW�XVH�WKHLU�
VNLOO�WR�PDQLSXODWH�WKH�UXOHV�RI�WKH�ZRUOG�IRU�WKHLU�RZQ�EHQHILW��&RQYHUVHO\��LW�LV�VDLG�WR�GLVDSSURYH�
RI�VWUDLJKWIRUZDUG�WKLQNLQJ�DQG�D�ODFN�RI�LPDJLQDWLRQ� 
 
'HSLFWLRQV�	�)DPLOLDUV��7KH�3DWWHUQHU�LV�XVXDOO\�GHSLFWHG�DV�RQH�RU�PXOWLSOH�H\HV��RIWHQ�XQDW�
WDFKHG�WR�DQ\WKLQJ�HOVH��2Q�WKH�IHZ�RFFDVLRQV�WKDW�7KH�3DWWHUQHU�LV�GHSLFWHG�ZLWK�OLPEV��WKH\�DUH�LQ�
YDULDEO\�WHQWDFOHG�DQG�PDQ\��WKH�EHWWHU�WR�VKXIIOH�DURXQG�D�KXQGUHG�SOD\LQJ-SLHFHV�DW�RQFH��6HUYLWRUV�
RI�WKH�3DWWHUQHU�DUH�RIWHQ�VKDSHVKLIWHUV��YLVLEO\�H[WUDSODQDU�DEHUUDWLRQV��RU�GDUWLQJ�WKUHDGV�RI�JUHHQ�
LVK�OLJKW�  
 
*LIWV��7KH�3DWWHUQHU�LV�D�FRQIXVLQJ�*RG��NQRZQ�IRU�RFFDVLRQDOO\�EHVWRZLQJ�JLIWV�RU�DLOPHQWV�IRU�QR�
UHDVRQ�WKDW�PRUWDOV�XQGHUVWDQG��SUHVXPDEO\�WR�IXUWKHU�LWV�HQGOHVV�VFKHPHV��7DOHQWHG�SOD\HUV�RI�
JDPHV�DUH�NQRZQ�WR�EH�JLYHQ�D�OLPLWHG�DELOLW\�WR�SUHGLFW�WKH�IXWXUH��PLVOHDGLQJ�SURSKHFLHV��DQG�WHQ�
WDFOH-\�PXWDWLRQV��7KH�ERULQJ�DUH�NQRZQ�WR�UHFHLYH�PLQG-EHQGLQJ�FXUVHV��RU��ZRUVH��VLQFHUH�DW�
WHPSWV�WR�PDNH�WKHP�PRUH�LQWHUHVWLQJ� 

&DVVLV��WKH�0DZ 
 
5HVRQDQFH��&DVVLV�LV�FRQFHUQHG�ZLWK�GLVVROXWLRQ��FRQVXPSWLRQ��XQUHDOLW\��WKH�GHVWUXFWLRQ�RI�FLYLOL�
]DWLRQ��WKH�GRZQWURGGHQ��KRSH��DQG�ORVV�RI�LGHQWLW\��,W�DSSURYHV�RI�WKRVH�ZKR�VHHN�WR�GLVVROYH�FRP�
SOH[LW\�WR�VLPSOLFLW\��WKRVH�ZKR�DEDQGRQ�WKHLU�LGHQWLWLHV��DQG�WKRVH�ZKR�ZHOFRPH�EURNHQ�WKLQJV��
&RQYHUVHO\��LW�GLVGDLQV�WKRVH�ZKR�VHHN�WR�EXLOG��WKRVH�ZKR�HQIRUFH�VWDVLV�RQ�RWKHUV��DQG�WKRVH�ZKR�
PDLQWDLQ�WKH�ZRUOG�WKDW�LV�  
 
'HSLFWLRQV�DQG�)DPLOLDUV��&DVVLV�LV�XVXDOO\�SRUWUD\HG�DV�D�VRPHKRZ�KROORZ�HQWLW\��VNLQ�ZLWKRXW�D�
ERG\�RU�D�IRUP�ULYHQ�ZLWK�KROHV�DQG�JDSV��,Q�DOO�WKHVH�GHSLFWLRQV��LW�LV�IDFHOHVV��,W�LV�DOVR�DVVRFLDWHG�
ZLWK�WKH�GHHS��SULPRUGLDO�VHD��DQG�LV�RIWHQ�SRUWUD\HG�HPHUJLQJ�IURP�RU�FRQVLVWLQJ�RI�D�SRRO�RI�EUDFN�
LVK�ZDWHU��,WV�IDPLOLDUV�LQFOXGH�DQLPDWHG�KXVNV��WZLWFKLQJ�SXSSHWV��DQG�VWUDQJH�IDFHOHVV�ZUDLWKV� 
 
*LIWV��7KH�JLIWV�RI�&DVVLV�DOORZ�WKHLU�EHDUHUV�WR�ZDUS�UHDOLW\��WR�EUHDN�IUHH�IURP�DQ\�VKDFNOHV��WR�
VSOLQWHU�RQH¶V�LGHQWLW\�LQWR�PXOWLSOH�SDUWV��DQG�WR�ZUHDN�LQGLVFULPLQDWH�GHVWUXFWLRQ��7KH�GLVIDYRXU�RI�
&DVVLV�GUDJV�DOO�WKDW�\RX�ZRXOG�EXLOG�WR�QRWKLQJ��ILQGV�DQG�UHYHDOV�\RXU�ZHDNQHVVHV��DQG�VWHDOV�\RXU�
LGHQWLW\�DQG�PHPRULHV�IURP�\RX�� 



$�*RGO\�%HVWLDU\��&RQWLQXHG 
 
:KROH�DGYHQWXUHV�FDQ�EH�KDG�ZLWKLQ�WKH�FRUSXV�RI�D�*RG��:KDW�FLYLOL]DWLRQV�KDYH�VSUXQJ�XS�LQVLGH"�:KDW�
GRHV�D�ODQGVFDSH�WKDW�LV�DOVR�D�OLYLQJ�PLQG�ORRN�OLNH"�:KDW�ZHLUG�REMHFWV��SDUDVLWHV��WUHDVXUHV�OLYH�DQG�JURZ�
ZLWKLQ�WKHLU�EXON" 
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7ULRV��WKH�4XDOLD 
 
5HVRQDQFH��7KH�4XDOLD�LV�FRQFHUQHG�ZLWK�H[SUHVVLRQ��DUW��WKH�DFW�RI�FUHDWLRQ��FKDRV��GLVFRUG��FRO�
RXU��PDGQHVV��DQG�WKH�VHQVHV��,W�LV�VDLG�WR�VPLOH�RQ�WKRVH�ZKR�H[SHULHQFH�WKH�H[WUHPHV�RI�OLIH�PRVW�
IXOO\��DOORZ�QR�UHVWULFWLRQV�WR�NHHS�WKHP�IURP�WKHLU�DUW��DQG�SXVK�WKH�ERXQGDULHV�RI�ZKDW�LV�VRFLDOO\�
DFFHSWDEOH��&RQYHUVHO\��WKH�GHULYDWLYH�DQG�XQLPDJLQDWLYH�H[SHULHQFH�LWV�GLVIDYRXU�-�DV�GRHV�DQ\ERG\�
LQ�WKH�YLFLQLW\�RI�LWV�PDQLIHVWDWLRQV�ZKR�LV�QRW�DOUHDG\�D�SDUW�RI�LWV�YLEUDQW�FRQJUHJDWLRQ� 
 
'HSLFWLRQV�	�)DPLOLDUV��7KH�4XDOLD�LV�DOZD\V�GHSLFWHG�LQ�D�PDQQHU�WKDW�LV�DFWLYHO\�FRJQLWRKD]DUG�
RXV��VWUHDPV�RI�LPSRVVLEOH��YLYLG�FRORXUV��NDOHLGRVFRSLF�JHRPHWU\��DQ\�ZRUNV�RI�DUW�WKDW�PDNH�WKH�
YLHZHU�IHHO�VRPHWKLQJ��,WV�VHUYLWRUV�HPERG\�DQG�HOHYDWH�HPRWLRQV�DQG�IHHOLQJ��RIWHQ�WR�SDLQIXO�OHY�
HOV��RIWHQ�UHVHPEOLQJ�VPDOOHU�PDQLIHVWDWLRQV�RI�WKH�4XDOLD�LWVHOI��0DQ\�ORRN�OLNH�LPSRVVLEOH��RXUR�
ERUDQ�ZXUPV��EORWV�RI�VRPHKRZ�WDQJLEOH�FRORXU��RU�OLYLQJ�V\PEROV�LQJUDLQHG�LQ�WKH�PLQGV�RI�WKHLU�
KRVWV� 
 
*LIWV��7KH�PRVW�FDSULFLRXV�RI�WKH�*RGV�DQG�WKH�RQH�ZLWK�WKH�OHDVW�XQGHUVWDQGLQJ�RI�ZKDW�KXPDQ�
ERGLHV�DQG�PLQGV�FDQ�DQG�FDQQRW�KDQGOH��WKH�OLQH�EHWZHHQ�WKH�4XDOLD¶V�JLIWV�DQG�FXUVHV�LV�SDUWLFXODU�
O\�EOXUU\��7KRVH�WKDW�GUDZ�LWV�DWWHQWLRQ�H[SHULHQFH�HQKDQFHG�VHQVHV��WKH�DELOLW\�WR�LQIOXHQFH�HPR�
WLRQV��WKH�DELOLW\�WR�LQYRNH�FKDRV��DQG�WR�SOD\�ZLWK�WKH�VHQVHV�RI�IULHQG�DQG�IRH�DOLNH� 

$EUD[DV��7KH�7KUHVKROG 
 
5HVRQDQFH��7KH�7KUHVKROG�LV�FRQFHUQHG�ZLWK�VHFUHWV��HQOLJKWHQPHQW��H[SORUDWLRQ��IRUELGGHQ�WUXWK��
DVFHQVLRQ��DQWLUDWLRQDOLVP��DQG�DQWLKXPDQLVP��,W�VPLOHV�RQ�WKRVH�ZLOOLQJ�WR�VDFULILFH�IRU�NQRZOHGJH��
WKRVH�WKDW�ZLVK�WR�EHFRPH�PRUH�WKDQ�WKH\�DUH��DQG�WKRVH�NHHQ�WR�H[SDQG�WKHLU�RXWORRN�RQ�WKH�ZRUOG��
&RQYHUVHO\��LW�GLVDSSURYHV�RI�WKH�FORVH-PLQGHG�DQG�WKH�PDWHULDOO\-LQFOLQHG� 
 
'HSLFWLRQV�	�)DPLOLDUV��7KH�7KUHVKROG�LV�XVXDOO\�GHSLFWHG�-�LI�LW�LV�GHSLFWHG�DW�DOO�-�DV�D�FORDNHG�
ILJXUH�ZLWK�D�VLQJOH��VWDU-VKDSHG�H\H�VKLQLQJ�EHQHDWK�WKH�KRRG��6HUYLWRUV�RI�WKH�7KUHVKROG�KDYH�D�
VWDUU\��FRVPLF�DSSHDUDQFH��RIWHQ�ZLWK�GHWDLOV�WKDW�GULYH�WKRVH�ZKR�ORRN�XSRQ�WKHP�IDU�EH\RQG�VDQLW\��
.H\V�DQG�GRRUV�IHDWXUH�KHDYLO\�LQ�WKH�7KUHVKROG¶V�LPDJHU\� 
 
*LIWV��)ROORZHUV�RI�WKH�7KUHVKROG�PD\�ILQG�WKHPVHOYHV�EOHVVHG�RU�FXUVHG�ZLWK�IRUELGGHQ��LPSRVVL�
EOH�NQRZOHGJH��WKH�DELOLW\�WR�HQWHU�LQDFFHVVLEOH�SODFHV��WR�FRQYHUVH�ZLWK�WKLQJV�LQKXPDQ�RU�HYHQ�XQ�
OLYLQJ��7KRVH�LW�WXUQV�DZD\�IURP�ILQG�WKHLU�VNLOOV�ZHDNHQLQJ��WKHLU�WDOHQWV�HYDSRUDWLQJ��DQG�WKH�DQ�
VZHUV�WKH\�VHHN�VKURXGHG�LQ�VHFUHF\�� 



*DGJHWV 

$�VHOHFWLRQ�RI�*DGJHWV�DUH�DYDLODEOH�EHORZ��7UDGLQJ�IRU�*DGJHWV�LV�SRVVLEOH��EXW�WKH\�DUH�XVXDOO\�WUDGHG�
OLNH-IRU-OLNH�LQ�D�EDUWHU�V\VWHP��UDWKHU�WKDQ�ZLWK�DQ\�PRQH\�FKDQJLQJ�KDQGV�� 
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)LUH�2LO��6HWV�D�QHDUE\�DUHD�DOLJKW��FDXVLQJ�HYH�
U\RQH�LQYROYHG�WR�WDNH��-+DUP�WKLV�WXUQ��DQG�D�
IXUWKHU��-KDUP�LI�WKH\�IDLO�WR�PRYH�RXW�RI�WKH�DU�
HD�RU�H[WLQJXLVK�WKH�IODPHV�QH[W�WXUQ�  

 
%RPE��,JQLWHG�ZLWK�ILUH��&DXVHV��-KDUP�WR�DQ\�
WKLQJ�QHDUE\�ZKHQ�LW�GHWRQDWHV��RU��-KDUP�WR�DQ�
\RQH�ZKR�DWWHPSWV�WR�MXPS�RQ�WRS�RI�LW�WR�SURWHFW�
WKH�SHRSOH�DURXQG�WKHP�  
 
%OHVVHG�*RGVEORRG��&RQVXPH�WR�LQVWDQWO\�FXUH�
\RXU�KLJKHVW�OHYHO�RI�+DUP� 

 
*RGVEORRG�RI�WKH�3KRHQL[��&RQVXPH�WR�LQVWDQW�
O\�KHDO�DOO�GDPDJH��ZLWK�WKH�VLGH-HIIHFW�RI�VXEWO\�
DOWHULQJ�\RXU�DSSHDUDQFH�RU�SHUVRQDOLW\�LQ�VRPH�
ZD\�  

 
*RGVEORRG�RI�WKH�7KUHVKROG��)RU�WKH�GXUDWLRQ�
RI�WKLV�HQFRXQWHU��\RXU�H\HV�JORZ�D�VWDUU\�EOXH�
DQG�\RX�DUH�DEOH�WR�SHUFHLYH�DQ\�EDUULHU�LQ�WKH�
DUHD�WKDW�SUHYHQWV�\RX�IURP�ILQGLQJ�WKH�WUXWK��
7KLV�ZLOO�LQFOXGH�WUDSV��VHFUHW�GRRUV��LOOXVLRQV�
DQG�OLDUV��EXW�LQ�ODWWHU�FDVH�ZLOO�QRW�WHOO�\RX�ZKDW�
WKH�OLH�LV��RQO\�WKDW�LW�H[LVWV� 

 
6QDNHELWH��<RXU�QH[W�DWWDFN�DW�FORVH�UDQJH�LV�
PDGH�ZLWK�D�-��PRGLILHU��EXW�DIIOLFWV�WKH�WDUJHW�
ZLWK�D�GHDGO\�SRLVRQ�LI�LW�FRQQHFWV��UDSLGO\�WDN�
LQJ�WKHP�RXW�RI�DFWLRQ�XQOHVV�WKH\�DUH�SRVVHVVHG�
RI�VXSHUQDWXUDO�UHVLOLHQFH� 
 
$UFDQRWHFK��3URGXFHV�D�UDQGRP�$UFDQD�HIIHFW�
ZKHQ�DFWLYDWHG��'LVSOD\V�D�QRWDEOH�ELDV�WRZDUGV�
KHOSIXO�HIIHFWV�UDWKHU�WKDQ�XVHOHVV�RQHV�� 
 
)XOJXULF�7RXFKSDSHU��&DXVHV�DQ\�PHWDOOLF�
ZHDSRQ�WR�HPDQDWH�D�YLROHQW�HOHFWULFDO�GLVFKDUJH�
IRU�WKH�QH[W�ILYH�PLQXWHV��'R�EH�VXUH�WR�ZHDU�
JORYHV�� 
 
7ULFNVWHU¶V�&RPSDVV��2QFH�DFWLYDWHG��GLVDEOHV�
JUDYLW\�LQ�WKH�LPPHGLDWH�DUHD�IRU�WKH�UHVW�RI�WKH�
HQFRXQWHU��FDXVLQJ�HYHU\RQH�WR�IORDW�JHQWO\�RII�
WKH�JURXQG��,Q�DGGLWLRQ�WR�WKH�GLVUXSWLRQ�WKLV�
FDXVHV��LW�EHFRPHV�LPSRVVLEOH�WR�VZLQJ�KDUG�
HQRXJK�WR�GR�PRUH�WKDQ�FDXVH��-+DUP�WKURXJK�
FRQYHQWLRQDO�PHDQV�� 
 
(SKHPHUDO�*ODVV��5HVWRUHV���SRLQWV�WR�DQ\�VWDW�
ZKHQ�FRQVXPHG��6WDEELQJ�VRPHRQH�ZLWK�WKH�
JODVV�JUDQWV�PLVW\�YLVLRQV�RI�WKH�IXWXUH�� 

 
 
 
 
 
 
 
6XQOLJKW�%DXEOH��3URYLGHV�FOHDU�LOOXPLQDWLRQ�RI�
D�FDWKHGUDO-VL]HG�DUHD�IRU�WKH�GXUDWLRQ�RI�WKH�HQ�
FRXQWHU� 
 
6XEOLPH�0DUURZ��$�WRNHQ�IURP�DQRWKHU�ZRUOG��
:KHQ�VFDWWHUHG�RYHU�WKH�XQFRQVFLRXV�RU�G\LQJ��LW�
UHVWRUHV�WKHP�WR�KHDOWK�IRU�WKH�GXUDWLRQ�RI�WKH�
HQFRXQWHU��DIWHU�ZKLFK�WKH\�UHWXUQ�WR�WKH�VWDWH�
WKH\�ZHUH�LQ�EHIRUHKDQG�� 
 
5HVRQDQW�4XDUW]��$�SDLU�RI�JHQWO\�JORZLQJ�
VWRQHV��:KHQ�HDFK�LV�KHOG�E\�D�OLYLQJ�HQWLW\��HL�
WKHU�SDUW\�PD\�XVH�D�VLPSOH�SV\FKLF�VLJQDO�WR�
VZDS�ERGLHV��7KLV�HIIHFW�HQGV�DV�VRRQ�DV�HLWKHU�RI�
WKH�JHPV�EUHDNV�VNLQ�FRQWDFW�� 
 
*RGVEORRG�RI�WKH�4XDOLD��$Q�LQVDQHO\�SRZHUIXO�
SV\FKRWURSLF��NQRZQ�WR�GULYH�VRPH�LQFXUDEO\�
LQVDQH��+LJKO\�VRXJKW�DIWHU�E\�FHUWDLQ�SHRSOH�DQG�
RUJDQLVDWLRQV� 
 
*RGVEORRG�RI�WKH�3DWWHUQHU��:KHQ�FRQVXPHG��
\RX�PD\�DVN�DQ\�\HV�QR�TXHVWLRQ�QRW�DERXW�WKH�
IXWXUH��DQG�UHFHLYH�D�WUXWKIXO�DQVZHU�� 
 



$UFDQD 
 

$�VHOHFWLRQ�RI�$UFDQD�LV�SURYLGHG�EHORZ��$UFDQD�KDYH�D�QXPEHU�RI�8VHV��ZKLFK�LV�UHSOHQLVKHG�DW�WKH�HQG�RI�
HDFK�DGYHQWXUH��DQG�D�'LIILFXOW\�9DOXH�ZKLFK�PXVW�EH�EHDWHQ�RQ�D�3UHVHQFH�UROO�LQ�RUGHU�WR�VXFFHVVIXOO\�

FDVW�XVLQJ�WKH�$UFDQD��)DLOLQJ�WKH�UROO�GRHV�QRW�FRQVXPH�RQH�RI�WKH�$UFDQD¶V�XVHV�� 
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6KURXG�RI�0LVWV����XVHV��3UHVHQFH�����7KLFN�
IRJ�ILOOV�WKH�QHDUE\�DUHD��FHQWHUHG�RQ�\RX��$W�
WDFNV�PDGH�LQ�WKLV�DUHD�DUH�PXFK�OHVV�OLNHO\�WR�
KLW��/LJKW�RU�ZLQG�ZLOO�HDVLO\�EDQLVK�WKLV�HIIHFW� 

 
$JRQLVLQJ�5D\����XVHV��3UHVHQFH�����&DXVHV�WKH�
WDUJHW�WR�LQVWDQWO\�WDNH��-+DUP��DQG�DOVR�SXWV�
WKHP�LQ�LQGHVFULEDEOH�SDLQ��JLYLQJ�$GYDQWDJH�
DJDLQVW�WKHP�IRU�WKH�GXUDWLRQ�RI�WKH�HQFRXQWHU�  

 
&ORDN�RI�WKH�&KDLQHG�2QH����XVH��3UHVHQFH�
�����2QH�WDUJHW�LQ�WKH�HQFRXQWHU�QRZ�EHOLHYHV�
\RX�WR�EH�WKHLU�WUXVWHG�VXERUGLQDWH��7KH\�ZLOO�
UHDOLVH�WKH�GHFHSWLRQ�LI�\RX�IODJUDQWO\�DFW�FRXQWHU�
WR�WKHLU�LQVWUXFWLRQV��EXW�ZLOO�RWKHUZLVH�WUHDW�\RX�
DFFRUGLQJO\�  

 
6FLQWLOODWLQJ�*KRVWIRUP����XVHV��3UHVHQFH�����
<RX�EHFRPH�LQWDQJLEOH�IRU�WKH�GXUDWLRQ�RI�WKH�
HQFRXQWHU�RU�XQWLO�\RX�FKRRVH�WR�HQG�WKH�HIIHFW��
WDNLQJ�HYHU\WKLQJ�RQ�\RXU�SHUVRQ�ZLWK�\RX��<RX�
FDQ�SDVV�WKURXJK�DQ\�VROLG�REMHFWV��EXW�PD\�VWLOO�
EH�DIIHFWHG�E\�PDJLFDO�HIIHFWV�  

 
,OOXVRU\�&ORDN����XVHV��3UHVHQFH�����<RX�WDNH�
WKH�IRUP�RI�DQ\�URXJKO\-KXPDQRLG�FUHDWXUH�WKDW�
\RX�KDYH�VHHQ�IRU�WKH�GXUDWLRQ�RI�WKH�HQFRXQWHU� 

 
6FRUFKLQJ�%HDP����XVHV��3UHVHQFH������<RX�
FRQMXUH�D�EXUQLQJ�ODVHU�WKDW�GRHV�VXEVWDQWLDO��-
+DUP�GDPDJH�WR�D�VLQJOH�WDUJHW��RU�FDQ�EH�XVHG�
WR�FXW�WKURXJK�HYHQ�ZHOO-IRUWLILHG�EDUULFDGHV�  
 

 
 
 
 
 
 
 
 
7HQHEURXV�(LGRORQ����XVHV��3UHVHQFH�����
*UDQWV�SHUIHFW�H\HVLJKW��HYHQ�LQ�IRJ�RU�GDUNQHVV� 
 
$OSKD-=HWWDVSRUH�3DUWLFOH�&DQQRQ����XVH��
3UHVHQFH������$QFLHQW�DQG�XQFRQWUROODEOH�WHFK�
QRORJ\��,Q�WKH�ZURQJ�KDQGV—RU�WKH�ULJKW�RQHV—
DQ�XQSDUDOOHOHG�LQVWUXPHQW�RI�GHVWUXFWLRQ���-
+DUP�GDPDJH��LI�QRW�ZRUVH� 
 
8QFRQVFLRQDEOH�6FDU����XVHV��3UHVHQFH�����6FDU�
DQ�XQFRQVFLRXV�RU�ZLOOLQJ�WDUJHW�DORQJVLGH�\RXU�
VHOI�WR�WUDQVIHU�RQH�DIIOLFWLRQ�RU�PHPRU\�IURP�
WKHP�WR�\RX� 
 
1RQH�6KDOO�6WRS�0\�5DPSDJH�����XVHV��3UHV�
HQFH�����<RX�PD\�FDVW�WKLV�$UFDQD�LQ�UHVSRQVH�WR�
DQ\WKLQJ�WKDW�ZRXOG�QRUPDOO\�SUHYHQW�\RX�IURP�
ILJKWLQJ�\RXU�RSSRQHQWV�RU�FRPSOHWLQJ�D�WDVN��XS�
WR�DQG�LQFOXGLQJ�GHDWK��<RX�DUH�XQDIIHFWHG��EXW�
DUH�LQVWHDG�GULYHQ�LQWR�D�IXULRXV�UDJH�DJDLQVW�
ZKDWHYHU�RSSRVLWLRQ�\RX�SHUFHLYH� 
 
&ORWKR¶V�(\HV����XVHV��3UHVHQFH������<RX�PD\�
DFWLYDWH�WKLV�$UFDQD�WR�VHH�WKH�:RYHQ�6LJKW�IRU�
WKH�UHVW�RI�WKH�HQFRXQWHU��SHUFHLYLQJ�WKH�FRQQHF�
WLRQV�WKDW�WLH�SHRSOH�WR�HQWLWLHV�DQG�LQVWLWXWLRQV��
DQG�WKH�QDWXUH�RI�WKRVH�FRQQHFWLRQV� 
 
7\UDQW¶V�&URZQ����XVHV��3UHVHQFH������<RX�
JORZ�ZLWK�XQKRO\�PDMHVW\��PDNLQJ�\RXU�GH�
PDQGV�XQUHDVRQDEO\�UHDVRQDEOH�DQG�FDXVLQJ�
PRUH�ZHDN-ZLOOHG�WURRSV�WR�IOHH�IURP�\RXU�PHUH�
SUHVHQFH—UROO�3UHVHQFH�WR�GHWHUPLQH�WKLV�� 



$GYLFH 
 
 
5ROOLQJ�GLFH�LV�OHVV�QHFHVVDU\�WKDQ�\RX�WKLQN��<RX�VKRXOG�RQO\�UROO�IRU�WHVWV�ZKHUH�ERWK�IDLOXUH�DQG�VXF�
FHVV�KDYH�WKH�SRWHQWLDO�WR�DGYDQFH�WKH�SORW�DQG�FKDUDFWHUV��7KHUH�LV�QR�QHHG�WR�UROO�WR�VHH�LI�D�FKDUDFWHU�FDQ�
WLH�WKHLU�VKRHODFHV��6LPLODUO\��LI�WKH�FKDUDFWHUV�DUH�VHHNLQJ�RXW�DQ�LPSRUWDQW�13&��UROOLQJ�WR�VHH�LI�WKH\�ILQG�
WKHP�LV�ODUJHO\�VXSHUIOXRXV��VLQFH�WKH\�ZLOO�VLPSO\�NHHS�WU\LQJ�RU�DEDQGRQ�WKH�SORW�HQWLUHO\��5ROOLQJ�WR�VHH�
ZKDW�FRPSOLFDWLRQV�FRPH�DERXW�DV�D�UHVXOW�RI�WKHLU�VHDUFK��KRZHYHU��KDV�PRUH�SRWHQWLDO�  
 
%H�XSIURQW�ZLWK�\RXU�SOD\HUV��,W¶V�XVXDOO\�PRUH�IXQ�IRU�SOD\HUV�WR�ILJXUH�RXW�KRZ�WR�GHDO�ZLWK�D�SUREOHP�
WKDQ�WR�ILJXUH�RXW�ZKDW�WKH�SUREOHP�LV��1RERG\�OLNHV�JHWWLQJ�NLOOHG�E\�D�WKUHDW�WKH\�QHYHU�NQHZ�ZDV�WKHUH��
/HW�SOD\HUV�NQRZ�WKH�OLNHO\�FRQVHTXHQFHV�RI�WKHLU�DFWLRQV�-�LW�ZLOO�PDNH�WKHLU�FKRLFHV�PRUH�LQWHUHVWLQJ�IRU�
HYHU\ERG\��,I�WKHUH�LV�D�JRRG�UHDVRQ�WR�GLVJXLVH�WKH�QDWXUH�RI�WKH�FRQVHTXHQFHV��DW�OHDVW�WU\�WR�WHOHJUDSK�WKH�
OLNHO\�VHYHULW\�RI�WKHP�  
 
*LYH�SOD\HUV�WRROV��QRW�EXIIV��7KH�FRUH�RI�WKLV�JDPH�LV�SUREOHP-VROYLQJ��DQG�D�SRZHU�WKDW�FDQ�VROYH�DQ\�
SUREOHP�LV�D�IDLUO\�ERULQJ�RQH��(QFRXUDJH�FUHDWLYH�XVH�RI�VNLOOV�DQG�LWHPV�UDWKHU�WKDQ�FDWFK-DOO�VROXWLRQV�RU�
VWUDLJKWIRUZDUG�VWDWLVWLFDO�DGYDQWDJHV�  
 
0DNH�HYHU\�HQFRXQWHU�PDWWHU��%HIRUH�SODQQLQJ�DQ\�LQGLYLGXDO�HQFRXQWHU��FRQVLGHU�ZKDW�LW�DGGV�-�WKHPDWL�
FDOO\��PHFKDQLFDOO\��QDUUDWLYHO\�-�WR�WKH�JDPH��5DWKHU�WKDQ�SDGGLQJ�WKLQJV�RXW�ZLWK�XQQHFHVVDU\�ILJKWV��
PRYH�IDVW�DQG�KLW�KDUG�ZLWK�QRYHO�FKDOOHQJHV�DQG�HPRWLRQDO�EHDWV��$�FRXSOH�RI�JRRG�HQFRXQWHUV�DUH�PRUH�
PHPRUDEOH�DQG�FRPSHOOLQJ�WKDQ�D�KXQGUHG�PHGLRFUH�RQHV�  
 
([SHFW�\RXU�SOD\HUV�WR�HQJDJH�ZLWK�\RXU�ZRUOG��EXW�H[SHFW�WKHP�WR�GR�VR�LQ�XQXVXDO�ZD\V��$VNLQJ�
\RXU�SOD\HUV�WR�HQJDJH�ZLWK�WKH�FRUH�HOHPHQWV�RI�\RXU�JDPH�LV�QRW�UHVWULFWLRQ�RU�UDLOURDGLQJ��EXW�EDVLF�FRP�
PRQ�VHQVH��,I�\RX�DUH�UXQQLQJ�D�JDPH�DERXW�VOD\LQJ�D�GUDJRQ��LW�LV�UHDVRQDEOH�WR�H[SHFW�\RXU�SOD\HUV�WR�JR�
DORQJ�DQG�HQJDJH�ZLWK�WKDW�GUDJRQ��UDWKHU�WKDQ��VD\��UXQQLQJ�DZD\�VRPHZKHUH�HOVH�HQWLUHO\��+RZHYHU��LQ�
WHUPV�RI�WKHLU�IHHOLQJV�WRZDUG�WKH�GUDJRQ��WKHLU�SODQV�WR�UHDFK�LW��DQG�VR�RQ��WU\�WR�DOORZ�DV�PXFK�LPSURYLVD�
WLRQ�DQG�IUHHGRP�DV�SRVVLEOH�  
 
8VH�SUHS�ZRUN�WR�KHOS�\RX�LPSURYLVH��$�TXLFN�OLVW�RI�UDQGRP�QDPHV��UDQGRP�WUHDVXUHV��DQG�VR�RQ��ZLOO�
GR�D�ORW�WR�VWUHDPOLQH�\RXU�*0LQJ� <RX¶G�EH�VXUSULVHG�KRZ�PXFK�VPRRWKQHVV�FRXQWV�IRU�� 
 
0DNH�FDOOV�DFFRUGLQJ�WR�FRQVLVWHQF\�DQG�IXQ��:KHQ�VLWXDWLRQV�FRPH�XS�WKDW�\RX�KDYH�QRW�SODQQHG�IRU��WU\�
WR�FKRRVH�WKH�PRVW�IXQ�RSWLRQ�WKDW�LV�FRQVLVWHQW�ZLWK�RWKHU�UXOLQJV�-�WKDW�LV��LI�\RX�HDUOLHU�GHFLGHG�WKDW�OLJKW�
QLQJ�GRHV�H[WUD�GDPDJH�WR�SHRSOH�LQ�SODWH�DUPRXU��LW�ZRXOG�EH�VWUDQJH�LI�WKDW�VXGGHQO\�FHDVHG�WR�EH�WUXH��%H�
XQDIUDLG�WR�VD\�\HV�WR�FOHYHU�SODQV��EXW�HTXDOO\��EH�XQDIUDLG�WR�VD\�QR�WR�VWUDWHJLHV�WKDW�DUH�QRW�IXQ��ZKLOH�
VWLOO�UHZDUGLQJ�SOD\HUV��,Q�D�JDPH�DERXW�GHWHUPLQLQJ�WKH�ODVW�ZLVKHV�RI�D�GHDG�(PSUHVV��KDYLQJ�RQH�RI�\RXU�
SOD\HUV�LQVWDQWO\�ZKLS�RXW�DQ�$UFDQD�RI�QHFURPDQF\�DQG�VXPPRQ�KHU�UHFNOHVV�VKDGH�LV�QRW�IXQ��DQG�\RX�
VKRXOG�IHHO�IUHH�WR�FRPH�XS�ZLWK�DQ�H[FXVH�DV�WR�ZK\�WKDW�ZRQ¶W�ZRUN��VR�WKDW�WKH�UHVW�RI�WKH�JDPH�FDQ�JR�
DKHDG��+RZHYHU��WKH�SOD\HU�LQ�TXHVWLRQ�VKRXOG�DOVR�EH�UHZDUGHG�LQ�VRPH�ZD\�IRU�WKHLU�TXLFN�WKLQNLQJ� 
 
$ERYH�DOO��FRPPXQLFDWH�ZLWK�\RXU�SOD\HUV��<RX�UHDOO\�FDQ¶W�JR�WRR�IDU�ZURQJ�LI�\RX¶UH�DOO�EHLQJ�KRQHVW�
DQG�RSHQ�ZLWK�RQH�DQRWKHU��,W¶V�ZHOO�ZRUWK�PDNLQJ�WKH�HIIRUW� 
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%HFDXVH�WKH�ZRUOG�LV�UXLQHG��LW�FDQ�EH�UHEXLOW� 

%HFDXVH�ZH�FDQ�GLH��ZH�FDQ�FKDQJH� 
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