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	Professional Summary

	
	Registered Nurse

· Highly skilled career professional with more than 30 years practical experience in acute care, community and educator roles.
· Excellent communication skills (verbal, written and electronic) with clients, families, and all levels of the health care team.
· Successful development of role and processes in several newly created positions; AH Owen Stroke Prevention Clinic- Nurse Coordinator, Community Care Coordinator, Discharge Coordinator and Capacity Trainer.

· Comfortable with a number of computer programs including Connect Care, Meditech (Advanced Super User), Pathways, Netcare and Microsoft Office. 
· Professionally responsible. Excellent customer service and conflict resolution skills. Dependable. Good work ethic. Able to work independently. Fast learner. Team player. Able to exercise independent judgment. Critical thinker. Highly motivated. Self starter. Conscientious. Excellent sense of humour.

	CREDENTIALS

	
	CARNA
	Since 1990

	
	CPR – BCLS. Previous Instructor

	current

	EXPERIENCE

	
	Capacity Trainer/Regional Educator
Originally a project now operational. Provision of orientation and ongoing education utilizing a variety of methods, to Transition Coordinators (all Registered Nurses – RN’s) in both community and acute care settings. Liaise with community partners, keeping up to date on processes, identifying gaps and challenges and facilitating education to meet these. Involved in developing guidelines, processes, documentation (electronic) and work flow as program expanded to include our rural, Mental Health, rehabilitation and Emergency Department partners. Work with Continuing Care extensively on initiatives that are common to both acute care and community. Part of Continuing Care education group providing RAI training for Home Living, Supportive Living and Transition Coordinators in both acute care and community programs. Meditech trainer and Advanced Super User.
	2008 to present

	
	Alberta Health Services

	
	Clinical Educator, Medicine Program
Provision of orientation to RN’s, Licensed Practical Nurse’s and HCA’s in the Medicine/Surgery programs as part of an education team. Responsible for education to 2 inpatient medical units, all staff members where applicable. Review of all Net Safe reports from these units, identifying learning needs and providing education in response. Working 1:1 with staff to facilitate learning as necessary. Various committees including Nursing Rounds and wound care. Involved with project to facilitate LPN’s working to full scope of practice. 
	2007-2008

	
	Royal Alexandra Hospital 

	
	Community Care Coordinator

Coordination of care for clients living in the community, returning to the community from Continuing Care Centers, or complex situations. Assist clients/families determine what options are most appropriate based on comprehensive assessment.
	2003-2005
2006-2007

	
	 Capital Health, Community Sector

	
	Discharge Coordinator

As part of an interdisciplinary team responsible for providing smooth transition from acute care to community settings. Link between acute care and Continuing Care Services by provision of assessments for various community living (Home Living, Supportive Living, Facility Living) options. Active Case Management.
	2005-2006

	
	 Royal Alexandra Hospital-reporting to community

	
	General Duty Nurse   Critical Care
	1995 to 2010

	
	University of Alberta Hospital, Misericordia Community Hospital

	
	Home Care Case Manager  Long Term Clients                                                         2001-2003

	
	Capital Health  Community Sector

	
	AH Owen Stroke Prevention Clinic Nurse Coordinator                                             1999-2001 

	
	University of Alberta Hospital

	
	General Duty Nurse Neurosurgery Unit                                                                     1990-1995

	
	University of Alberta Hospital

Surgery Float Pool                                                                                (March)         1989-1990
University of Alberta Hospital

	EDUCATION

	
	BScN
	2004

	
	University of Alberta, graduated with distinction

	
	Registered Nurse Diploma                                                                                                 1989

	
	University of Alberta, School of Nursing

	
	Business Administration Diploma                                                                                      1980

	
	Ryerson Polytechnical Institute, Toronto, Ontario

	AFFILIATIONS

	
	Canadian Nurses’ Association
	1990-present

	ADDITIONAL PROFESSIONAL ACTIVITIES

	
	Courses/Workshops/Interests
	

	
	· Preceptor Workshop, Public Speaking, Legal Ease, Wound Management, Occupational Health and Safety, How to Conduct a Meeting, Dealing with Difficult People, Conflict Resolution, Critical Care Conferences, Art of Accountability, Managing Your Time and Energy,  wound VAC, Facilitator Training, Train the Trainer, Instructional design for Educators, CICHI RAI – HC training, Diversity Training,  Dementia training
· Certificate in Adult Continuing Education – 2 courses; Systems Thinking and Developing a Training Manual

· Volunteer with Edmonton Folk Music Festival x 15 years.

· Volunteer as team member with a personal growth organization

· Alternative healing therapies

· Outdoor enthusiast

	
	References on Request


