Job title: 
Company: 
Employment Type: 
Industry: 
Keywords:
· Something
· Something else

Novelty Phrases used:
· Something
· Something else



Job title: Application Specialist
Company: Ceridian
Employment Type: FTE
Industry: HR Software
Keywords:
· QA
· Product Expertise
· Rapid Response to incident resolution
· Producing training material, documentation
· Reproducing and documenting software defects
· Programming and scripting
· Optimizing processes
· IDE debugging tools
· C#, .NET, Silverlight

Novelty Phrases used:
Ceridian. Makes Work Life Better™
This is our promise. Not only for our customers, but our employees as well.
Do you thrive in an innovative and exciting environment that’s continuously evolving? Ceridian is looking for fun, intelligent, team oriented people who believe in our values: Customer Focus, Transparency, Diligence, Optimism, and Agility. Our workplace culture provides empowering programs for career growth and offers diversity and inclusion groups to support every person’s career journey. Ceridian employees have declared Ceridian a Great Place to Work® in 2019, a Glassdoor Best Places to Work in 2019, and one of Canada’s Top 100 Employers for the 16th consecutive year!
Find out why Ceridian is such a great place to work.

Job title: System Administrator
Company: Robert Half
Employment Type: Probably contact, maybe FTE
Industry: Homebuilding
Keywords:
· Windows Sys Admin
· DBA
· Remote Access tools like Team Viewer, GoTo Meeting
· Hypervisors like vSphere, Hyper-V
· Linux, Autocad, Crystal reports, Sage/Timerline
· Security systems and Access Control systems (THIS IS MY SPECIALTY)
· Comptia, MCSE, MCSA, etc. (for some reason, it’s a must have)

Novelty Phrases used:
· Knowledge and experience with CRM is an asset
· Working experience in the homebuilding industry is a plus


Job title: Technical Specialist
Company: Canadian Tire
Employment Type: FTE
Industry: Department Store
Keywords:
· Operations
· Application Support
· User Administration
· Reporting
· Optimization
· RCA
· Monitoring Systems
· Risk Analysis
· SLAs
· Documentation
· Recommending code enhancements
· Disaster Recovery
· ITIL, COBIT frameworks
· PL/SQL
· Java / Angular
· Linux
· Translating requirements into technical design

Novelty Phrases used:
· Minimum 3 years of experience in a technical support/development environment
· Excellent ability to liaise with Business users
· Excellent analytical and synthesis capacity
· Able to work under pressure to meet strict timelines
· Able to learn fast, maintain documentation and deliver training to others
· Strong technical skills troubleshooting and correlating information
· Technical education in computer technologies
· Excellent knowledge of the enterprise applications in scope for this position



Job title: System Administrator
Company: S.Auto
Employment Type: FTE
Industry: Automotive / Small Business
Keywords:
· LAN / Wan admin
· [bookmark: _GoBack]OS Install
· Hardware Maintenance
· Performance Monitoring
· Data and software security
· Web server maintenance and backup
· SEO
· On-site LAN setup
· MS Windows
· Internet
· Device drivers
· Networking software
· Networking hardware
· Servers
· File management software
· Programming software
· Data analysis software
· MS Office
· Desktop applications
· Supervise 3-4 individuals

Novelty Phrases used:
· Automotive industry
· Initiative
· Effective interpersonal skills
· Accurate
· Team player
· Judgement
· Organized
· Fast-paced environment
· Work under pressure
· Repetitive tasks
· Handling heavy loads
· Attention to detail
· Sitting
· Combination of sitting, standing, walking
· Standing for extended periods
· Tight deadlines


Job title: Support Specialist
Company: Nucleus
Employment Type: FTE
Industry: Managed IT Services
Keywords:
· Microsoft Office, other MS Apps, and OSs
· Backup, disaster recovery, business continuity
· O365, Windows Server, Office
· Hypervisors and Virtualization
· LAN/WAN
· Routers, Firewalls, Security
· Remote Access, VPN, Terminal Services
· Documentation
· Interfacing with clients, service outage announcements, change management
· Tracking and escalating client trends
· Certs Like MCSA, VMware, CCNA
· ITIL Experience
· Experience with
· OS’s
· Business Applications
· Printing systems
· Networking
· Mac OSX
Novelty Phrases used:
Your middle name is trouble-shooter. You love problem solving and helping clients resolve their issues. You will be based out of our downtown Calgary office, working in a collaborative team environment. This role will also have the opportunity for remote-work from home on a regular basis. You possess excellent communication skills and have a passion for exceptional client service. Your claim to fame is handling client incidents, putting out fires, and providing an exceptional client experience.
· Self-motivated with the ability to work in a fast-moving environment
· Team player!
· Understanding of support tools, techniques, and how technology is used to provide IT services
· Typing skills to ensure quick and accurate entry of service request details
· EPIC customer service – to our external clients and internally to our colleagues


Job title: Server Administrator
Company: Precision Mounting Technologies (PMT) / Gamber-Johnson LLC
Employment Type: FTE
Industry: Manufacturing / Industrial
Keywords:
· Extremely Vague on technical skills, you should really sell the cover letter and make sure to read the job ad again
Novelty Phrases used:
· Precision Mounting Technologies (PMT), an industry pioneer and leading provider of premium in-vehicle mobile mounting solutions is looking for a Server Administrator.
· Who is PMT: We are a quality and service-oriented Calgary based manufacturing company with global reach. We utilize the latest machine tools and equipment in the industry to design and manufacture our products. Centrally located in Calgary with parent company residing in Steven’s Point Wisconsin, PMT aims to be the preferred solution provider to our customers, while also being a destination employer in Calgary. We are a growing company using top of the line equipment and software solutions that complement our quality product. Recently re-located to a fully renovated 47,000 sq. foot facility in the heart of Calgary. For more information please visit our website at www.precisionmounts.com.
· The Server Administrator is responsible for maintaining server technology, software, upgrades, troubleshooting, documentation, and special projects as assigned by leadership. This individual will work in coordination with the Network Administrator, IT Manager, and PMT General Manager.
· Self-starter
· Strong communication skills
· Quick learner
· Achievement-oriented
· Forward-thinker
· Determination
· A high degree of emotional intelligence



Job title: Senior System Administrator
Company: Proactis Solutions
Employment Type: FTE
Industry: Managed IT Services
Keywords:
· Performance, Security, Maintenance and support
· Maintenance, monitoring, ensuring security and business continuity
· Resolving escalations from Help Desk
· Documentation for maintenance and SOPs
· Implementation and integration of new systems
· Mentoring junior colleagues 
· O365
· Sharepoint, Azure AD, Teams
· Meraki Firewalls, Switching, APs, MDM, 802.1x
· Intune and Meraki MDM
· SSO and 2FA (Duo, Onelogin)
· Remote monitoring systems (solarwinds, ITGlue)
· Automation, Scripting, knowledge of APIs
· OSX and IOS
· Linux (fundamentals)
· Backup and recovery (Veeam)


Novelty Phrases used:
Proactis Solutions is an IT management organization dedicated to offering more than just break fix support and self serving IT solutions. As an organization, we partner with enterprises to add value to their organizations through IT best practices and a vision for innovation. Our work is focused on creating IT solutions that are strategic; meeting business needs and driving the overall organization forward. We're lucky to be working with great businesses that are doing good work which is why as an organization we value innovative thinking and customer service; if we ourselves can't solve a problem for our clients we'll help them find a solution.
At Proactis Solutions we know that our continued growth and success is thanks to the hardworking people who make up our team. As a group, we're a bit geeky and very passionate about finding new and better ways to use IT to reach strategic goals. Working with us, you'll find a fun and hardworking team where open communication is valued and everyone is happy to lend a helping hand when it's needed. If you're frustrated by red tape and doing
Above all, you'll be an enthusiastic team player who is eager to use their skills to make a difference and provide value towards our clients and our greater team.


Job title: IT Infrastructure Analyst
Company: Pacific Western Transportation
Employment Type: FTE
Industry: Transportation (Trucking)
Keywords:
· IT Diploma
· 3 years experience
· Server Admin (MS)
· O365 Admin
· SCCM admin
· Sharepoint
· Teams
· BBM
· IT Security
· XenApp
· vSphere
· Networking (Specifically datacenter)
· VOIP, telecom, MDM

Novelty Phrases used:
· Assist Service Desk and support team
· Follow standards and processes
· Second level support escalation for IT infrastructure incidents
· Administer backups of systems and servers
· Plan and implement server upgrades, maintenance fixes, and vendor supplied patches
· Actively participate in monthly server maintenance windows
· Implement and support IT infrastructure solutions, including process and efficiency improvements
· Update status of current projects including issues, deliverables and timelines
· Transition support documentation to IT Service Desk
· Continuous improvement in technology and processes
· Shared 7x24 on call – corporate mobile device(s) provided
· Occasional site visits to facilities across Canada
· Founded in 1957, Pacific Western Transportation (PWT) is the largest privately-owned passenger transportation company in Canada. Today PWT offers comprehensive transportation services and solutions across the country, with over 5000 employees and numerous business locations.
· Reporting to the Director, IT Operations, the IT Infrastructure Support Technician is responsible for implementing, supporting and delivering IT infrastructure and services to Pacific Western Transportation group of companies. You will also assist with various infrastructure projects, maintenance and respond to escalated service desk tickets. Your responsibilities will include sharing 24x7 support duties for the production environment and maintenance windows to ensure that infrastructure is operating at optimal levels.

Job title: SaaS Ops Developer
Company: StellarAlgo
Employment Type: FTE
Industry: SaaS Startup
Keywords:
· AWS
· Design, test, develop cloud architecture
· Scaling and capacity planning
· On-call support
· 2 years sys admin
· AWS, Azure, GCP
· Incident management and response in an on-call environment
· Scripting in Linux and Windows (Python, Bash, PowerShell)
· Containerization (Docker, Linux, Kubernetes)
· RDB and NoSQL (MSSQL, MySQL, Postgres, MongoDB)
· Database optimization with large datasets
· AWS Certs 

Novelty Phrases used:
Who We Are
At StellarAlgo we are brought together by the belief that accessible and actionable data inspires the personalized and authentic experiences that create lifelong fans. Through a combination of trust, responsibility and support we believe in empowering our staff members to achieve big things where it comes to solving interesting problems with data. In fact, our biggest investment is in you; we give you what you need to focus on your professional growth and career development, all while developing software that directly impacts our customers and their fans. We will challenge you and you will be surrounded by people equally committed to the company’s success, allowing for constant collaboration.
Key Responsibilities
· Design, develop and test our cloud architecture as part of our engineering team
· Install, deploy, configure, test, monitor and maintain our cloud server infrastructure
· Troubleshoot and analyze server and network problems
· Assist with scaling / capacity planning
· Author and maintain relevant documentation for the engineering team
· Contribute to and enhance security policies and procedures for our SaaS infrastructure
· Learn and adapt from peer review of your work
· Member of on-call support team for SaaS infrastructure


